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TLC rules and regulations 2

1. If a driver fails a drug test:

• 1. A TLC will move to revoke the driver's license  

• 2. He can challenge the result and demand to have another sample tested

• 3. Submit his own lab test from another lab to challenge the test result

• 4. None of the above

Note:

Failure to pass a drug test carries a one-year ban that will run from the dae of the failed drug test.

2. A driver must not operate or occupy his or her TLC vehicle for at least how long after consuming any 

intoxicating liquor regardless of it's alcohol content:

• 1. 10 hours

• 2. 2 hours

• 3. 24 hours

• 4. 6 hours  

Note:

A driver must wait at least 6 hours after using/taking alcohol/drugs before commencing to work in a TLC vehicle.

3. A driver is caught speeding while driving a Black car. Which of the following is true?

• 1. The driver has violated state law and TLC rules  

• 2. The driver has violated state law

• 3. The driver has violated TLC rules

• 4. None of the above

Note:

TLC drivers must comply with TLC and NYPD traffic laws.

4. If an applicant for a TLC operator's license test positive for drugs during the application process:

• 1. Place the applicant on probation

• 2. Place the applicant in a drug rehabilitation program

• 3. Arrange for a second test

• 4. Deny the application  

Note:

The application of an applicant that fails to pass the drug will be denied.
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5. A driver who has accepted an accessible dispatch trip must?

• 1. Respond to the dispatcher within 2 minutes of receiving the dispatch

• 2. Engage the meter only after the passenger is inside the vehicle

• 3. Wait at least 10 minutes for the passenger to appear

• 4. All of the above  

Note:

WAV drivers must inform accessible dispatch: If the passenger is in a wheelchair, the disabled passengers pickup time, and if they did or did not pickup a 

disabled passenger. A WAV driver has 2 minutes to accept a dispatch from accessible dispatch (WAV base). A WAV driver who has accepted a dispatch from 

accessible dispatch must wait at least 10 minutes for the passenger.

6. When may a driver lock the rear doors of the TLC vehicle?

• 1. When going off duty  

• 2. At any time

• 3. When refusing to take a passenger

• 4. When a passenger refuses to pay the fare

Note:

TLC can lock the rear doors of the vehicle when they are going off duty.

7. When is the $2.50 peak-hour surcharge in effect for taxicab and metered SHL fares?

• 1. During the evening rush, Monday-Friday from 4:00 p.m. until 8:00 p.m  

• 2. During the morning rush, Monday-Friday from 6:00 a.m. until 10 a.m

• 3. During the morning and evening peak hours, Monday - Friday 6:00 a.m. until 10 a.m., and 4:00 p.m. until 8:00 p.m

• 4. During the evening rush from 4:00 p.m. until 8:00 p.m., everyday including weekends

Note:

The $1.00 rush hour surcharge is in effect 4:00 p.m. to 8:00 p.m., mon-friday excluding holidays, for metered fares only.

8. Which of the following must be available for passengers at all times?

• 1. Newspapers

• 2. Mobile telephones

• 3. Seat Belts  

• 4. Passenger surveys

Note:

All TLC vehicles must have working seatbelts.

9. When can a TLC employee receive a gift?

• 1. Never  

• 2. Once the licensee has held a license for at least 5 years

• 3. If the TLC employee stayed over - time to help the licensee

• 4. When the employee demands it

Note:

TLC drivers a never allowed to give gifts or bribes to TLC employees, TLC officials, or any other public servant, airport or transportation terminal staff, 

dispatchers, airport information services, security services, traffic or parking attendants, baggage handlers.
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10. "No Standing" indicates drivers can only:

• 1. Temporary stop to load or discharge merchandise or passengers  

• 2. Perform needed repairs on their vehicles for up to 3 hours

• 3. Stop for 20 minutes with the engine idling

• 4. Leave their vehicles in the location after business hours

Note:

At a "No Standing" sign TLC drivers are only allowed to do a "quick pick-up" or "drop-off" of passengers, you are not allowed to exit your vehicle.
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